
EMAIL AUTOMATION - USE CASE

BFSI enterprises are faced with constant requirements to automate the process of reading and extracting important financial
documents such as invoices, purchase orders and contracts. Zura, through our advanced automation and NLU capabilities enables
operations teams achieve this. Our custom developed email agents ( email listener and responder) reads and processes the salient
data points from the emails sent to the shared mailboxes. The mail processor generates automated email replies with the required
data.
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